
WATER AND SEWER RATE INFORMATION 

New Water Rates for Missouri American Water Customers Effective July 20, 2016 
New Sewer Rates for Missouri American Customers Effective July 22, 2016 

WA4801 

The Missouri Public Service Commission (MOPSC) recently issued a final order in the rate case filed by Missouri American 

Water on July 31, 2015. During the review process, the MOPSC conducted a thorough audit of Missouri American Water 

and allowed for customer input into the rate-making process. The last general rate increase was in April 2012. 

Investing in Your Community 
Our company's ongoing investments in water and sewer system improvements were the main reason for the request. 

From January 2012 to January 2016, Missouri American Water invested approximately $442 million in water and sewer 

infrastructure statewide, while reducing operating expenses by $7.1 million compared to 2010. 

As your local water and sewer provider, we have a responsibility to continue to improve our service to customers by 
investing in needed infrastructure. Continual investments in plants, pumps and pipes allow us to reliably deliver clean, 

safe water to you and your family. 

Consolidated Rates* 
As part of this rate order, the MOPSC has formed three zones of water rates and two zones of sewer rates based on 

geography. These are listed below along with the general rate adjustment for each region. This consolidation allows for 
water and sewer system investments to be spread across a larger number of customers, minimizing the rate impact. 

Water 
District 1- East Central: St. Louis Metro, Anna Meadows, Redfield, Hickory Hills, Mexico and Jefferson City 

District 2 - Northwest: Platte County, St. Joseph and Brunswick 

District 3 - Southwest: Joplin, Warrensburg, Spring Valley, Lakewood Manor, Ozark Mountain, Lake Taneycomo, 

Maplewood, Riverside Estates, Stonebridge, Saddlebrooke, Emerald Pointe, Rankin Acres, White Branch 

and Tri-States 

Sewer 
District 1- All wastewater systems in the state except Arnold and Rock Creek 

District 2 - Arnold and Rock Creek 

District 
Average Current New Dollar 
Usage Average Bill Average Bill Change 

Water District #1: East Central .• 

St. Louis Quarterly 191.76 $101.84 $101.74 -$0.10 

St. Louis Monthly 70.90 $44.26 $44.68 $0.42 

Anna Meadows Water Flat $35.00 $33.96 -$1.04 

Redfield 41.54 $41.03 $32.53 -$8.50 

Hickory Hills Water 41.54 $37.34 $33.96 -$3.38 

Mexico 36.47 $38.49 $30.43 -$8.06 

Jefferson City 41.54 $41.03 $32.53 -$8.50 

Water District #2: Northwest 

St. Joseph 44.20 $32.36 $36.27 $3.91 

Brunswick 24.99 $49.18 $27.17 -$22.01 

*Based on a typical residential customer with a 5/8" meter. 
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Platte County 65.27 $66.20 

Water District #3: Southwest 

Joplin 47.46 $38.39 

Warrensburg 43.98 $27.49 

Tri-States Water 25.76 $15.46 

Emerald Pointe Water 44.34 $12.80 

Spring Valley/Lakewood Manor 29.64 $42.79 

Ozark .Mountain/Lake Taneycomo Acres 26.29 $42.71 

Rankin Acres Flat $58.00 

White Branch Full-Time Flat $65.00-

White Branch Part-Time Flat $45.00 

Maplewood/Riverside/Stonebridge/Saddlebrooke 44.34 $32.57 

Wastewater District #1 

Cedar Hill Single Family Residence Flat $65.22 

Cedar Hill Multi-Family Residence Flat $52.19 

Cedar Hill Mobile Home Flat $58.70 

Platte County Wastewater Flat $65.22 

Warren County Wastewater Flat $65.22 

Jefferson City Wastewater Residential Flat $65.22 

Jefferson City Wastewater Mobile Homes/Multi-Family Flat $55.43 

Maplewood Wastewater 34.34 $24.59 

Maplewood Wastewater (Fixed) Flat $27.62 

Ozark Meadows Wastewater Flat $65.22 

Anna Meadows Wastewater Flat $35.00 

Emerald Pointe Wastewater 39.87 $46.22 

Hickory Hills Wastewater Flat $42.50 

Saddlebrooke & Stonebridge Wastewater Flat $65.94 

Saddlebrooke/Stonebridge Wastewater Rate A 22.14 $54.33 

Saddlebrooke/Stonebridge Wastewater Rate B 22.14 $45.64 

Meramec Single Family Residence Flat $26.33 

Meramec Multi-Family Residence Flat $21.07 

Meramec Mobile Home Flat $23.70 

Wastewater District #2 

Arnold Wastewater 50.00 $24.33 

Rock Creek Wastewater Flat $20.93 

For more details on how your water and/or sewer bill is affected, please go to:. 
www.amwater.com/moaw/customer-service/rates-information.html 

* MISSOURI 
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