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Form of Government 

Parkville operates under a Mayor-City Administrator-Aldermen 

form of government. The mayor is elected at-large for a three-year 

term and two board of aldermen members are elected for two-

year terms from each of the City’s four Wards. 

The Mayor and Board of Aldermen provide leadership in setting 

and achieving community policy, establishing the budget, and 

hiring the administrator/department heads. The Mayor and Board 

are committed to the provision of efficient and quality services 

essential to the quality of life citizens enjoy in Parkville. 

The day-to-day operations of the city government are handled by a 

professional staff headed by the City Administrator. The City 

Administrator recommends the annual budget, implements policy 

adopted by the governing body, hires additional staff, and 

supervises department head level positions. 

City Demographics 

The City of Parkville, Missouri, is a fourth-class city organized and 

existing under the laws of the State of Missouri.  The City is located 

approximately 10 miles northwest of downtown Kansas City, 

Missouri, in Platte County, Missouri.  Platte County, Missouri is in 

the northwest portion of the State of Missouri. 

In 1990 the City had 2,402 residents, in 2000, the City had 

4,059 residents, and in 2010 the City had 5,554 residents.  Since 

then, the population of Parkville has shown a consistent yearly 

increase, showing our most recent census population of 6,724 in 

2019. 

The average per capita median income in 2019 was $70,013. The 

median household income was $136,389.  
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A Message from the City Administrator Joe Parente 

Dear Mayor and Board of Aldermen: 
 

I am pleased to present the 2020 Annual Report as required per Section 112.070.F. of the Parkville Municipal 

Code.  This report is intended to record the important events, projects, accomplishments, and statistics of 

Parkville over the last year.  The document helps illustrate how staff time and taxpayer resources were spent.   

The year 2020 has been a difficult year for our citizens, businesses, organizations, and our City government.  

The emergence of  a pandemic has greatly impacted our lives.  The way we carry out our daily activities 

changed and required us to make adjustments at home and at work.  Sadly, it has also affected some people’s 

health, including the loss of loved ones.  The City has adapted to this public health crisis by adopting safe 

practices in providing services to our citizens.  City staff carried out the routine services residents require, 

including public safety and the operation and maintenance of the City’s critical infrastructure.  We also acted 

as a conduit of information from public health professionals on how to stay safe and defeat the virus. 

Despite the difficult year, the City government continued to build on successes of previous years and  

embarked on new ones.  Some of 2020’s major accomplishments include: 

-The City began implemented projects funded by Proposition P, the voter approved a park sales tax to fund 
new and expanded park projects.  The first major projects, new pickleball courts and a basketball court in 
English Landing Park, have been completed.  Planning is underway for others. 

-The City developed an update to the Master Plan that will guide future development in the community.  
We look forward to the final public engagement and adoption in the coming months. 

-The new Downtown Redevelopment Plan  and Chapter 353 Tax Abatement Program began being 
implemented, which included building renovation projects with extensive exterior upgrades.  

-The City continued a string of record years for building activity.  The Creekside development saw the 
opening of new residential properties, the first commercial property, and the Creekside Baseball Park. 

-The City took advantage of a favorable interest rate environment, and refinanced some of its debt 

resulting in an estimated savings of $1.3 million. 

-Property acquisition and utility relocation for the first phases of the Route 9 Corridor Street Improvement 
Plan were completed.  Construction is expected to begin this spring. 

Lastly, the Board of Aldermen engaged in strategic planning, establishing priorities geared toward providing 

quality services and maintaining Parkville as a desirable place to live and do business.   

I encourage you to flip though the following pages to see what else Parkville accomplished over the past 

year.  I am thankful of the support and hard work of our staff, volunteers, and elected officials.   Parkville is a 

small community with big ambitions.  It is incredible to realize how much was accomplished during this 

difficult past year.  I look forward to what Parkville will accomplish in 2021.  

Sincerely,  

Joe Parente 



 

 

 

Critical Success Factors What was accomplished toward this priority in 2020 

Basic Services—Parkville will be a role model for 

delivery of city services and will meet citizens on their 

level with customer service that consistently exceeds 

expectations.  

 A Communications Plan was adopted, and implemented, to 

enhance communications with our residents.    

 The Board Room technology was upgraded to improve the 
presentation of Board and Commission meetings for the public. 

 Other technology improvements were completed, including a new 
agenda software management system. 

Infrastructure—maintain existing infrastructure and 

construct new facilities that support safety, standards, 

and aesthetics, using cost efficient and best 

management practices with thinking strategically.  

 Completed the 2020 mill and overlay program, curb and sidewalk 
program, crack seal program, and pavement marking program.  

 Began replacing sections of a major sewer Force Main.  Updated 

other parts of the sewer system. 

 Made emergency repairs to several storm water sewers. 

Economic Development—Parkville employs an 

economic development strategy that supports 

community and market needs, provides diverse quality 

development opportunities, and make strategic use of 

incentives. 

 Construction proceeded on the Creekside Master Plan 
Development, including the opening of the Creekside Baseball Park 
that will bring tens of thousands of visitors to Parkville each year. 

 Approved resolutions of support for two applications to the 
Missouri Department of Transportation (MoDOT) for state 
transportation funding for Complete Streets improvements at the 
Hwy 9 and 6th St. intersection 

Parks—our parks are regionally recognized for diverse 

use and quality facilities that provide residents and 

visitors an outdoor destination. 

 Parkville was named a Tree City USA for the 29th year in a row by 

the Arbor Day Foundation. 

 Completed the recovery efforts following the 2019 flooding of 200 

acres of riverfront park. 

 Invested Proposition P Sales tax funds in the improvement of park 

facilities. 

Finances—Stable Finances give us a road map for 

future priorities while guiding staff’s allocation of time 

and resources.  

 The City received the Distinguished Budget Presentation Award for 

the fifth consecutive year.  

 The city paid off the River Park NID Bonds, and refinanced the 

Brush Creek and Brink Meyer Road Bonds at a lower interest rate. 



 

ALL FUNDS SUMMARY  

    2020 Fund Summary  Revenues Expenses Balance 

General Fund 7,186,509 5,973,369 1,213,140 

Emergency Reserve Fund 1,332,108 0 1,332,108 

Debt Service Funds 2,125,335 2,003,037 122,297 

Special Revenue Funds 4,302,570 1,698,615 2,603,955 

Sewer Enterprise Fund 2,501,980 1,605,625 896,356 

TOTAL    $17,448,502 $11,280,646 $6,167,856 



 

DEBT SERVICE FUNDS  
2019-2020  



 

     GENERAL FUND  

Admin. 
Police 

Department 
Municipal 

Court 
Public 
Works 

Community 
Development 

Streets 
Division 

2,536,883 1,344,740 150,718 284,874 302,053 420,387 

Parks 
Division 

Nature 
Sanctuary 

Public 
Information 

Information 
Technology 

CIP 

425,630 51,268 23,753 66,514 366,550 

Taxes Licenses Permits 
Franchise 

Fees 
Other 

Revenue 

2,410,169 56,621 503,898 776,531 15,188 

Court 
Revenue 

Interest 
Income 

Miscellaneous 
Revenue 

Grant 
Revenue 

Transfers 
in 

61,118 6,632 1,050,919 9,250 495,000 



 

2020 Administration Accomplishments 

 The 2020 annual budget received the City’s 5h consecutive 
Government Finance Officer Association Distinguished Budget 
Presentation Award. 

 A new Agenda Management Software System was implemented 
that improves staff’s efficiency in developing and managing 
agendas and minutes. 

 Continued to implement the enhanced communication plan, 
including initiation the Annual Mayor’s State of the City Address; 
increasing the printed resident newsletter from three to four 
times per year; and creating a monthly e-newsletter titled 
Parkville Pulse. 

 A Crisis Communications Plan was developed.  The plan provides 
a guidebook for the use of city staff for communications, during 
the time of a crisis. 

 The City took advantage of a favorable interest rate environment 
to refund bonds, and issue new bonds at an estimated savings of 
$1.3 million to taxpayers within the two NID Districts. 

 The City completed the final land transactions associated with 
the Creekside Development, which will produce $6.4 million 
payments to reimburse the City for NID Debt. 

 The City responded to the COVID-19 Pandemic by deploying 
measures to assure the continuity of government services; the 
protection of employees and the public; and partnering with 
Public Health Officials on communications with our residents and 
businesses. 

 Recycling events were moved to parking lots in Platte Landing 
Park.  The events continue to be widely used.  



2020 HR Information 2019 2020 % Change 

Full-time regular employees on the payroll 39 41 5% 

Average years of service for all full-time 
regular jurisdiction employees 

8.7 9 3% 

Employee Turnover Rate 0.06 13% 117% 

Average Days to Fill Open Positions  84 70 -17% 

Sick Leave Hour Utilization Rate 0.68 44% -35% 

2020 Social Media Info 2019 2020 % Change 

Facebook Page Likes 
6,596 7,017 6% 

Twitter Follows 2,941 3,075 5% 

Twitter Likes 328 335 2% 

Mail Chimp Subscribers 
971 1,249 29% 

Mail Chimp Messages Sent 
93 83 -11% 

Press Releases 23 22 22% 

Vimeo Video Plays 1,583 1,353 -15% 

Live Stream Plays 667 49 -93% 

Website Visits 124,988 152,329 22% 

2019 Municipal Court 2018 2019 % Change 

Total Citations Processed 1,028 1,126 10% 

Speeding Citations 377 465 23% 
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Total Citations Processed 1126 562 -41% 

Speeding Citations 465 174 -56% 



 

2020 Police Accomplishments 

 COVID-19 presented several challenges for the Police Department however, it 

maintained its level of Police services and protected its staff.  

 Achieved a 97% clearance rate for all violent crimes, which is more than double the 

national average.  The 2019 national average was 46%.  

 Cleared 47% of all Part 1 crimes reported and 38% of all property crimes, which are 

well above the national averages.  The 2019 National average clearance rate for 

property crimes was 17%.  The high clearance rate of crimes is a total team effort led 

by Detective Sergeant Hubbell.  

 Several children were provided with supplies and clothing to help them start off the 

2020-21 school year during the 5th Annual Back to School Program.  

  Responded to 3,952 calls for service in 2020, up 7% from 2019 (3,686 in 2019), made 

167 arrests, down from 2019 (made 330 in 2019) and investigated 124 motor vehicle 

crashes, down from 2019 (151 in 2019). 

 Twenty children and their families were helped through the 11th Annual Shop with a 

Cop, which helps foster positive relationships between youth and the police.   

 Around 40 seniors were hand delivered lunch during the 2020 holiday luncheon in 

December sponsored by the Parkville Police Community Assistance Fund.  Due to 

COVID-19 the meals were premade and delivered to each resident’s front door. 

 Continued our tradition of  officers patrolling neighborhoods and passing out nearly 

1,000 Trick or Treat bags with candy on Halloween. 

 All Officers attended the MILO firearms decision making training taught by Captain 

Jordan and Sergeant Stone.  Captain Jordan and Sergeant Stone also conducted range 

training outdoors at Parma Woods shooting range.  The training also included moving 

and firing department weapons from one foot to fifty yards.  All Officers exceeded the 

training standards set by the State of Missouri to maintain their Police Officer licenses. 

 The department purchased potential lifesaving traumatic injury supplies for each 

patrol medical bag.  Sergeant Stone refreshed each Officer on the use of the 

equipment.  Of note, these skills and equipment were used on a shooting victim in 

2020.  



 

2020 Nature Sanctuary Accomplishments 

 1200 volunteer hours helped maintain trails and gardens and to assist in Virtual Ghost 

stories and Santa’s Mailbox 

 The third  BioBlitz, a citizen science inventory project. This Bioblitz was to determine if 

there were any “fire-sensitive” species in the prairie prior to burning .  

 Ghost Stories Night, our annual fundraiser, was created and held virtually with more 

than 200 viewers the first night of its release.  

 The Prairie was burned for the first time in over five years. The burn was done in 

December with SPFPD supervising. Ten volunteers came out to assist.  

 Stream Team #907 conducted three water quality monitoring events on White Alloe 

Creek.   

 A 2021 calendar was produced using contest submissions and sold as a fundraiser.   

 A County Grant for interpretive panels was awarded to the FOPNS for $4,692.  Panels 

include a native plant sign and one to show the history of  the Nature Sanctuary.  

 FOPNS recruited a new board member, Emma Morley.   

 A new Director, Kristen Bontrager, was hired in June to be Joe Ryan’s replacement.  

 Many new partnerships made, including Heartland Tree Alliance, Heartland 

Conservation Alliance, Evergy, Environment Missouri, Deep Roots KC, City of Kansas 

City, Bridging the Gap, Platte Land Trust, Park Hill School District, Kansas Fish and 

Wildlife, Mantooth Creative, and River Park Church. 

 Heartland Tree Alliance provided educational workshop and several native trees and 

shrubs which were then planted along our stream used for Stream Team #907.  

 Two interns from Park Hill School District spent their fall semester at PNS, their main 

focus was assisting with virtual Ghost stories, Santa’s Mail Box, and removing invasive 

Bush Honeysuckle.  

 To date over three acres have been completed cleared of invasive Bush Honeysuckle. 

 Four Scouts have completed their Eagle Scout projects in PNS since June 2020.  

 Native shrubs and flowering plants were planted by volunteers . 

Pictures: (top) “Morning Frost” by Emma Morley 

(middle) “Bee Friendly” by Cheryl Lynn Palmer 

(bottom)  “A Colorful Visitor” by Kayla Thomas 



 

2020 Public Works Accomplishments 

Parks: 

 Received Tree City USA for the 30th year in a row by the Arbor Day 

Foundation. 

 Installed 4 Pickle Ball regulation Pickle Ball courts and relocated the 

basketball court in English Landing Park. 

 Installed LED lighting on the historic Waddell Bridge in English Landing 

Park. 

 Completed master plan concepts for three neighborhood parks 

including Watkins Park, Adams Park and Pocket Park. 

 Completed the recovery efforts following the 2019 flooding of 200 acres 

of riverfront park. 

 

Streets: 

 Purchased a new truck, snow plow, and salt spreader to replace older 

truck in the fleet. 

 Completed the 2020 mill and overlay program, curb and sidewalk 

program, crack seal program, and pavement marking program.  

 Hosted City-wide cleanup events throughout the year, in spite of COVID. 

 

Sewer: 

 Completed the reconstruction of 4,300 feet of sewer force main in 

English Landing and Platte Landing Parks. 

 Cleaned and televised approximately 6,000 feet of sanitary sewer lines. 

 Inspected and documented the condition of 412 sanitary sewer 

manhole structures.  

 

 

2019 PW Information 2018 2019 % Change 

Clean Up Recycling Attendance 591 734 24% 

Trees Planted 23 17 -26% 

Trees Removed 29 27 -7% 

Number of 5K/10K Races 19 6 -68% 

Funds spent on tree trimming  $ 16,425.00  $ 13,451.50  -18% 

2019 Streets Information 2018 2019 % Change 

Total Lineal Feet of Roadway 215,026 215,026 - 

Total Lineal Feet of Cul-De-Sacs 22,230 22,230 - 

% of Street Ratings at or below a 
satisfactory Level 

21.0% 15.9% -24.2% 
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2020 Community Development 

Accomplishments 

 Issued 85 permits for new single-family homes ($27 million valuation) 

 Issued 25 permits for new townhomes ($9.7 million valuation) 

 Issued 23 permits for new commercial units and commercial tenant 
finishes ($13 million valuation) 

 Issued 163 permits for other (e.g., deck, electrical, mechanical, plumbing, 
roof) 

 Issued 18 sign permits 

 Issued 3 temporary sign permits 

 Removed 163 illegal signs 

 Abated 45 Property Maintenance Code violations 

 Received 58 planning & zoning development applications 

 Reviewed 207 plans (average of 1 per day) 

 Conducted 89 occupancy inspections 

 Completed 2,018 building inspections (average of 8.5 per day) 

 Cleared 2,262 Missouri One Call utility locate tickets (average of 8.1 per 
day) 

 Adopted the 2018 International Building Code (IBC) 

 Achieved the Communities for All Ages (CFAA) Bronze Level Recognition 

 Approved the 100 S Main Street redevelopment project in downtown 

 Approved the 110 Main Street redevelopment project in downtown 

 Approved the 101 Main Street redevelopment project in downtown 

 Approved the Woods at Creekside 1st Plat, Final Plat (25 lots for new 
single-family homes) 

 Approved the Woods at Creekside 2nd Plat, Final Plat (public right-of-
way for future Homer Parkway street) 

 

2020 CD Fees Collected 2019 2020 % Change 

Building Permit Fees Collected   $              299,737   $              555,137  85% 

Improvement Fees Collected   $                42,869   $                   9,564  -78% 

Single Family Permit Fees 
Collected   

 $              248,196   $              185,387  -25% 

New Townhome Permits Fees 
Collected   

 $                          -     $                         22    

Commercial Tenant Finish 
Permit Fees  

 $                   4,185   $                 12,560  200% 

New Commercial Unit Fees 
Collected  

 $                15,480   $              240,946  1456% 

All Other Permit Fees   $                31,876   $                 50,219  58% 

Sewer Connection Fees   $                90,200   $              100,900  12% 



2020 Community Development 

Accomplishments 

(continued) 

 Approved the Creekside Village 2nd Plat, Final Plat (14 lots for new 
townhomes) 

 Approved the Thousand Oaks 23rd Plat, Final Plat (56 lots for new single-
family homes) 

 Approved the Thousand Oaks 24th Plat, Final Plat (71 lots for new single-
family homes) 

 Approved a clubhouse and pool for The Meadows At Creekside residential 
development 

 Approved a Burger King drive-thru restaurant near The Ballfields At 
Creekside 

 Approved the Creekside Hotel near The Ballfields At Creekside (4-story, 91 
rooms) 

 Approved a new headquarters for Capital Electric Line Builders, Inc. (72,800 
sq. ft. office & warehouse) 

 Approved relocation of log cabin house (formerly 15201 NW Brink-Myer 
Rd.) to the Old Town At Creekside commercial development to be 
repurposed into a restaurant 

 Adopted ordinance to create provisions for medical marijuana facilities 

 Approved first reading of ordinance to create provisions for short-term 
rentals in residential districts (2nd reading postponed to future meeting) 

2020 Valuation 

 New Single Family Valuation   $    27,016,063  

 New Townhome Valuation   $      9,680,000 

 Commercial Tenant 
Improvements Valuation  

 $      2,133,000  

 New Commercial Unit Valuation   $    10,905,000  

 All Other Permit Valuation   $      3,486,982  

2020 CD Info 2019 2020 % Change 

Avg. Turnaround Time per Missouri One Call 
Utility (Hours) 

1 1 - 

Avg. Turnaround time per non-84 sign permit 
(Hours) 

1 1 - 

Avg. Turnaround time per 84 sign permit (Hours) 1 1 - 

Avg. Turnaround time per temporary sign permit 
(Hours) 

0.5 0.5 - 

Building Permits Issued (All Permits)   260 296 14% 

Occupancy Inspections 37 89 141% 

New Single Family Permits 45 85 89% 

New Townhome Units 22 25 14% 

Commercial Tenant Finish 12 15 25% 

New Commercial Units  18 8 -56% 


